
COMMONWEALTH OF KENTUCKY 

BEFORE THE PUBLIC SERVICE COMMISSION 

In the Matter of: 

CALL HOME AMERICA, INC. 

ALLEGED VIOLATION OF KRS 278.020 
AND KRS 278.160 
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) CASE NO. 
) 93-017 
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O R D E R  

On March 2, 1993, Call Home America, Inc. ("Call Home") 

submitted a proposed Settlement Agreement, a copy of which is 

attached hereto and incorporated herein as Appendix A. The 

settlement expresses Staff's and Call Home's agreement on a 

mutually satisfactory resolution of all issues in this case. 

In determining whether the results of the Settlement Agreement 

are in the public interest and are reasonable, the Commission has 

taken into consideration the steps taken by Call Home to remediate 

and cure its outstanding violations. After consideration of the 

proposed Settlement Agreement and being otherwise sufficiently 

advised, the Commission finds that the proposed Settlement 

Agreement is in accordance with the law and does not violate any 

regulatory principle. This Settlement Agreement is in the public 

interest and results in a reasonable solution of this case. 

IT IS THEREFORE ORDERED thatr 

1. The Settlement Agreement is hereby adopted and approved 

in its entirety as a reasonable resolution to the issues in this 

case. Call Home shall adhere to and comply with all provisions of 



the Settlement Agreement the same as if individually ordered 

herein. 

2. Call Home shall pay the agreed penalty of $100 within 10 

days of the date of this Order by certified check or money order 

made payable to Treasurer, Commonwealth of Kentucky. Said check or 

money order shall be mailed or delivered to the Office of General 

Counsel, Public Service Commission, 730 Schenkel Lane, Frankfort, 

Kentucky 40601. 

Done at Frankfort, Kentucky, this 12th day of March, 1993. 

PUBLIC SERVICE COMMISSION 

Vice Chairman 

n . J  
Commisbionet - \  

ATTEST: 

~ 

Executive Director 



APPENDIX TO AN ORDER OF THE KENTUCKY P U B L I C  SERVICE 
COMMISSION I N  CASE NO. Q3-017 IJATEr) March 12, 1993 

IN THE UTTER OF 

C M E  NO. 
93-017 

CALL HOHE AMERICA, INC.  1 
) 
) 
) 

A U Q E D  VIOLATION OF llRB 1 
27a.oao AUD nan am.160 

WiEIUW, on January 19,  1993, tho Publio sorvioo Commirrion 
( tho %oamir8ionn) i88U.d an ortior roquiring c a l l  Homo &orion, 
Inc. (“Call Homo Uoriomn) t o  appomr boforo tho Coami8rion on 

?.bruary 23, 1993 t o  o h w  onuoo why it 8hould not bo ponalirod f o r  

providing B O r v i O O  p r i o r  t o  roooivinp a oor t i f ioa to  of convonionco 

and noaorrity in violation of KRB 278.020 and 278.160. 

WHEREAS, on February 4 ,  1993, an in fo r sa l  oonferanoo warn hold 
botvoon tho partior mnd n8 a r o s u l t  thoroof, C a l l  Xomo Amorica 

OEally rOWO8t.d that th. -88iOn W.1 tho hoarinq and provido 
Call lfou hmorian w i t h  t h o  opportunity t o  propor. a m o t t l a o n t  of 
t)u i88U.O. 

WHEXEM, Call B- Aaarioa mnd tho Coll.icl8ion staff hnvo 
ronohod an ag rouon t  on the ro8olution of t h o  i88ru8. 

NOW ?rttRcKIRkt bO it r 8 8 0 l V O d  tUt: 

1. ny a i m i n g  thio 8et t laaont  Apro.~aont, call w- A.orion 

admit8 no w i l f u l  v io la t ion  of 278.020 and KRB 278.160. Call 
meno -ria= a g r u o  that thim mramont  roprassnts the Bore 
judiaioua mathod by which t o  ro8olvo thi8 C ~ M  and awe08 to t.kO 



the 8t.p. outl ined herein.  
a .  Call  nome Aoerioa . h a l l  pay a penalty i n  the amount of 

6 100.00. Ir a e r t i f i o d  ohaok f o r  the f u l l  amount of the penmlty 

s h a l l  be made pmymble t o  t h e  Xmntuoky S ta t e  Treamurer and deliverod 

t o  the Offioe of General Counaal, Publio eewioe cammimeion, 730 

8ohonlc.l Lana, Frankfort , xantuoky 40601 within t en  (10) working 

day8 of t h e  Coaaimrion@m Order approving thim 8 e t t l u a n t  Agnrment. 
3 .  Upon iaruanoa of an order by the Coaisaion rooopting t h i m  

aettloment Agreement, t o  the b e n t  t h m t  call noma Uarioa ha8 not  

oompleted the refunding or oredi t ing of a11 oumtomerm f o r  a l l  
i n t r a r t a t e  ohargrr b i l l ed  and O O l h O t 8 d  p r ior  t o  the COPP.h8i0n18 

au thor i ra t ian  of  C a l l  Home hmerioa t o  provide intraetmte 
teleoonrrunioations sorvioe, c a l l  ~ i o n e k e r i o a  8h.U oommenoa mrking 

refund payment8 o r  oredi t8  t o  a l l  ou8tomere for  a l l  charge8 b i l l ad  

and oollootad by C111 Hone America f o r  intrnmtmte 

teleoommunioation8 rervioe from January 1, 1991, u n t i l  much time a8 

cmll HOBO mariua i r  authoriaed t o  provido intramtatr  aarvioom. ?or 

th. poriod brfora January 1, 1991, during whioh Cal l  lime mer ioa  

bi l led and oolleoted f o r  ohsrgam t o r  i n t r a i t a t e  telmoormuniortions 

mmrviae, Call  H O m  hsarioa aha l l  ui1 t o  tha l a s t  known addre88 of 

aaoh ouitomor roceiving SUA intrastmte te~eaoarunioationm rrwiar 
a notice informing emoh ou8t0lh.r of him o r  hmr r igh t  t o  reaoiva a 

refund for thir period. The form of the notioo mhall be approved by 
comiooion oounerl. Within aixty day6 of the a s i l i n p  o f  euah 

notfom, eaoh cumtomor aha l l  make an applioation for refund t o  call 
Nome maria. and provide oopies of their b i l l 8  f o r  t h e  period i n  

2 



quortion. TO tha a r t a n t  t ha t  a our tomr  applying for a rafund ir 

unabla t o  provida 0oPi.B of hi8 o r  hor b i l l 8  f o r  tha  pmriod i n  
quaation, c a l l  Homo Amoriaa ahall make a rafund p.y.ant or C r 8 d i t  

t o  t h a t  oumtoaar barad on hi8  o r  hor ac tua l  oa l l ing  racordr for the  

pariod i n  warntion, if 8 U o h  raoorda aro aooar8ibla t o  Call Homo 
hmr ioa ,  and i f  not ,  baard on t h o  avorrqo amount of in t r a r t a t a  

oa l l inq  by Cal l  Hoaa Amrrioa~r Xantuoky o u a t o r a r ~  i n  Nwubar and 

0.00.bor of 1991 and tho n u b a r  of monthm oaoh ouotomor wao 

providad i n t r a r t r t o  to looanunioa t lonr  morvioa by c a l l  ~ o r m  marioa  
durinq muoh pariob. Within on. (a )  yorr of t h o  commirrion 

aooeptanos of t h i o  Battlement h q r o ~ o n t ,  c a l l  nome haorior mi1 

havo ooaplotad tho oradi t inq and ratunding. 
4 .  Within t h i r t y  (30) day8 fro= t h m  data C a l l  noam Mario. 

rafundm or  craditm i t 8  oumtoaorr, Call Uome Amarioa s h a l l  p rwido  
a lilt t o  tha Comirmion of thm n u a r ,  addraraor, amount@ paid, end 

aothod of payaant f o r  ourto8arr a n t i t l o d  t o  and roooivino a rafund 
o r  a rad i t .  ~ u o h  information may bo 0ub.itt.d t o  tha ~ o n r i r r i o n  with 

a pot i t ion  For ooni idant ia l  traatmant. Tharuftmr, Call Homo 

hmarior aha l l  p rwido  monthly ropor t s  t o  tho ~ormiar ion  i n  

parforming i t a  Oblipati.On8 undor fn la  Bat t lumnt  Agrrrmmntg 
s, mim aa t t~omont  ~qra-ont i o  w h i t t a d  for t ha  purgOr.8 of 

thim 0111. only and ir  not dmuod binding upon tho prrtirr heroto in  

any othmr proaording, nor ir it t o  bm oftored o r  ra l iod  upan in  any 
otnor proaomding involving any othor  u t i l i t y .  

6 ,  If tha cOlplpi88iOn ieruoa tho ordor adopting this estt lrmant 

~qrammont i n  it. ant i re ty ,  c a l l  AOU ~ l a r i o a  aqrsao that  it rbrll 
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not f i l a  an rppl ioat ion 2or nkaa r ing  with t ho  Comalamion nor an 
appsal t o  the Wanklin clrauit court trw t h m  ordar, 

1 .  TC thn Flmt.t.\mmmnt Agrmamnt i m  not rdoptmd in i t m  @ntlmtY, 

Call  H a m  A8arior romarvam tha r iqh t  t o  withdrrw from tho AqraUant 

and raquiru that harringm go toward  upon a11 or any mattarm 

involvad harain, and, a r t ,  in muah mvont, tha tarmm ot tha 

Aprvubnt &al l  not be deuad binding upsn the mlqnrtsrlar haiate, 
nor mhrll muoh a g r a u a n t  be admittad in to  widmnoa, r m f a m d  t o  or 

rmlird on i n  m y  r r t ta r  by any 8ignatOry haroto. 
e. A l l  the pattiam harate rqraa that  tha 20ngofng I a t t l u o n t  

Aqrarunt i m  rarmonrbh m d  i n  tha b o m t  intmrmmt o f  a l l  ownoamad, 
and urga tha C h h 8 i O n  t o  adopt thir m a u a n t  i n  itm ant i r r ty .  

MILTID TQ DYI 

aryl on-  l f  
of colrlamlon Lf 


